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A LITTLE HELP 
can make a  

big difference

The DuPage County Senior Services 
Money Management Program is 
a collaboration between DuPage 
County and the Illinois Department 
on Aging. The program is insured to 
provide protection of client funds.

The Money Management Program 
is a volunteer based program 
assisting eligible seniors with money 
management. It can be temporary or 
long term.

A volunteer will come to your home 
regularly to help you organize papers, 
establish a budget, pay bills on time, 
and balance your checkbook. While 
our volunteers are exceptional at 
working within a budget, the program 
unfortunately does not provide extra 
money or funds to clients.
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Who Do We Serve?
The DuPage County Senior Services  
Money Management Program (MMP) 
provides assistance to eligible DuPage County 
residents who need help managing their 
money. They must be participants in the 
Illinois Department on Aging Community Care 
Program (CCP), or Adult Protective Services 
(APS) Program.

Community Care Program (CCP) Offers 
in-home care, adult day care services, 
and emergency home response systems to 
qualified persons.

Adult Protective Services (APS) Provides 
assistance for adults age 18-59 with a 
disability, or any person age 60 and older. 
Clients must be working with an APS Case 
Manager and financially qualify for MMP.

Signs That  
MMP May Be Helpful
• Mail piling up

• Unpaid bills

• No, or incomplete entries in the check 
register, or no or incorrect balance.

• Shut off notices

• Problems with the bank such as  
overdraft fees

• Having to choose between necessities, such 
as food or medications

• Frequent calls or letters from creditors

How Can  
Money Management Help?
• Opening and organizing mail

• Setting up filing systems

• Counseling about budget matters

• Prioritizing bills

• Writing checks

• Balancing the bank account

• Intervening with creditors

• Writing checks for the client to sign

• Assistance in applying for benefits

• Help working with the bank

The DuPage County Money Management 
Bill Payer Program volunteers serve many 
people, one was Ruth:

What Clients Have to Say!

The Money Management 
Program Mission
To promote and prolong independent living 
for people who are at risk of losing their 
independence due to problems managing 
their money. The program does this by 
using community volunteers to assist those 
individuals who do not have friends or 
relatives able to help. Volunteers are carefully 
selected, trained, and monitored by  
program staff.
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I don’t have a lot of money but he makes 
me feel relaxed, and I don’t worry.

Ruth is a recent widow in her 80s with 
macular degeneration. Ruth’s late husband 
managed the household finances, and when 
he died Ruth found herself overwhelmed 
and unsure of how to manage her monthly 
bills. Ruth started working with a Money 
Management Program volunteer who 
visits twice each month to help read mail, 
organize paperwork, and pay the bills. Ruth 
makes all her own decisions about her 
money but feels she has the guidance and 
support she needs to remain independent.

She keeps us on track, and also helps 
us have some extra money left at the 
end of the month.


